
 

Sebastian Krüger Recognized as a 2021 

CRN® Channel Chief 
 

Chicago, IL – February 9, 2021 – Paessler, the monitoring experts, today announced that CRN®, a brand of The Channel 

Company, has named Sebastian Krüger, regional manager, Americas, to its 2021 list of Channel Chiefs. The prestigious 

CRN® Channel Chiefs list, released annually, recognizes leading IT channel vendor executives who continually 

demonstrate outstanding leadership, influence, innovation, and growth.  

 

 

Krüger, who has led Paessler’s North and South American teams for the past two years, made significant expansions and 

enhancements to Paessler’s channel strategy. Under his leadership, Paessler developed an MSP subscription licensing 

model for PRTG, its monitoring software, giving MSPs more flexibility and transparency to serve their customers through 

consultative technology monitoring while growing their bottom line. He also launched a new enterprise subscription model 

as market demand for an enterprise-level monitoring solution continued to build.  

Krüger grew Paessler’s channel team by establishing a new territory approach with dedicated channel account managers, 

inside sales reps and pre-sales technical support to better serve the needs of the company’s channel partners. At the onset 

of the pandemic, Krüger and his team quickly pivoted to hosting virtual channel events, focusing on the quality of 

engagement between Paessler and attendees, which resulted in a high-level of engagement, stronger relationships, and 

increased sales. He also launched the new IoT program created by Paessler, including new sensors in PRTG to accommodate 

for the explosion of growth around Smart Building, Smart Factory and Smart City. This included building new alliances with 

the OPC Foundation for industry standardization, which has made it easier for channel partners to enter this market or 

expand their service offerings.  

“We are proud of Sebastian for the success he has achieved building a strong channel-focused team and new programs 

geared to help Paessler’s channel partners expand their services portfolios and sustainably grow their businesses,” said 

Jürgen Thiel, head of global sales & business development, Paessler. “His vision and leadership have helped Paessler and its 

customers be in the forefront of emerging technologies and markets in order to better capitalize on the opportunities 

within them.” 

The 2021 Channel Chiefs are prominent leaders who have influenced the IT channel with cutting-edge strategies, programs 

and partnerships. All honorees are selected by CRN’s editorial staff based on their dedication, industry prestige, and 

exceptional accomplishments as channel advocates. 

“CRN’s 2021 Channel Chiefs list includes the industry’s biggest channel evangelists, a group of individuals who work 

tirelessly on behalf of their partners and drive growth through the development of strong partner programs and innovative 

business strategies that help bring business-critical solutions to market,” said Blaine Raddon, CEO of The Channel Company. 

“The Channel Company is proud to recognize these channel influencers and looks forward to following their continued 

success.” 

CRN’s 2021 Channel Chiefs list will be featured in the February 2021 issue of CRN® Magazine and online at 

www.CRN.com/ChannelChiefs. 

 

 

About Paessler AG 

https://www.paessler.com/?utm_medium=display&utm_source=press&utm_campaign=earned-media-backlinks-2021_prtg-lbi&utm_content=regional
http://www.crn.com/
http://www.thechannelco.com/
http://www.thechannelco.com/
http://www.crn.com/ChannelChiefs


 

 

Paessler believes monitoring plays a vital part in reducing humankind's consumption of resources. Monitoring data helps its 

customers save resources, from optimizing their IT, OT and IoT infrastructures to reducing energy consumption or 

emissions – for our future and our environment. That is why Paessler offers monitoring solutions for businesses across all 

industries and all sizes, from SMB to large enterprises. Paessler works with renowned partners, and together they tackle 

the monitoring challenges of an ever-changing world. 

Since 1997, when Paessler first introduced PRTG Network Monitor, it has combined its in-depth monitoring knowledge with 

an innovative spirit. Paessler knows the challenges of complex IT, OT and IoT infrastructures and 

networks. Paessler's products empower its customers to monitor everything, and thus help them optimize their resources. 

Learn more about Paessler and their products at www.paessler.com 

 

About The Channel Company  

 
The Channel Company enables breakthrough IT channel performance with our dominant media, engaging events, expert 

consulting and education, and innovative marketing services and platforms. As the channel catalyst, we connect and 

empower technology suppliers, solution providers and end users. Backed by more than 30 years of unequalled channel 

experience, we draw from our deep knowledge to envision innovative new solutions for ever-evolving challenges in the 

technology marketplace. www.thechannelcompany.com   

Follow The Channel Company: Twitter, LinkedIn, and Facebook. 

© 2021. CRN is a registered trademark of The Channel Company, LLC.  All rights reserved. 
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