
 

Paessler Offers Enhanced Model for 

Managed Service Providers 
Paessler AG makes PRTG Network Monitor available to MSPs of all sizes, combining a best-of-breed solution 

with an attractive, simplified licensing model 

 

WAKEFIELD, Mass., November 4, 2015 – Paessler AG, the innovative network monitoring specialist, today unveiled a new 

“Monitoring as a Service” option for Managed Service Providers, delivering the benefits of PRTG Network Monitor with a 

simplified licensing model that empowers MSPs to provide the best possible service for their customers. 

 

PRTG Network Monitor is lean, customizable and complete with a full feature set at all pricing levels. MSPs can individually 

manage each customer deployment, defining the type and quanitity of sensors used, assigning access rights and 

personalizing the interfaces. One core server in the MSP data center manages all monitoring data, while individual probes 

installed with each customer gather data and transmit it back to the core via SSL-encrypted traffic. The service is easy to 

scale and can be customized for each individual user. 

 

"We had been using an open source monitor for Linux, but from a programming and configuration perspective, it was very 

complex and required a lot of time to configure-both for ourselves and for our customers,” said Matt Myers, Senior 

Network Specialist, Wire Technologies. “PRTG has proven to be much easier to use, in terms of configuration, changes and 

its ability to provide the historical context for network activity." 

 

Paessler has created a new license model that allows unlimited usage of core servers and unlimited probes. The only 

limitation is a maximum number of 25,000 sensors in total allowing to monitor about 2,500 devices which can be spread 

between any number of customers. This new MSP license comes as an annual subscription. Smaller MSPs can still use PRTG 

licenses up to 5,000 sensors without any restrictions, including unlimited remote probes for monitoring customer networks, 

and including access rights management and customizable dashboards.  

 

"Without a network monitoring system in place, our clients have no way of rewinding history to see what's causing their 

problems, or identify what their real equipment needs are. By understanding the traffic and demands on their system, they 

can not only solve problems more quickly, but also justify financial investments required to fund upgrades when 

necessary,” said Jim Kirby, Director of Engineering, Dataware Services. “For all of its features and flexibility, what really sells 

PRTG is its price. We were able to fully implement PRTG with about ten-times the features for less than the annual 

maintenance cost on the previous system. Plus, it runs on about one-third of the hardware. I've been in IT for more than 20 

years and I've never seen anything like it."  

 

Paessler’s new MSP license is available on Nov. 4. For more information, please visit this website. 

 

 

 

Paessler has created a new license model for Managed Service Providers. 

http://www.paessler.com/prtg
https://www.paessler.com/partners/msp-offering


 

About Paessler AG 

Paessler AG’s award winning PRTG Network Monitor is a powerful, affordable and easy-to-use Unified Monitoring solution. 

It is a highly flexible and generic software for monitoring IT infrastructure, already in use at enterprises and organizations of 

all sizes and industries. PRTG provides peace of mind to more than 150,000 IT administrators in more than 170 countries. 

Founded in 1997 and based in Nuremberg, Germany, Paessler AG remains a privately held company that is recognized as 

both a member of the Cisco Solution Partner Program and a VMware Technology Alliance Partner. 

 

Learn more about Paessler and PRTG at www.paessler.com.  
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