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Paessler is recognized as an April 2019
Gartner Peer Insights Customers’ Choice
for IT Infrastructure Monitoring Tools

The Gartner peer insights customers' choice distinction is based on feedback and ratings from end-user professionals
who have experience purchasing, implementing and/or using the product or service

London, UK, 26th April 2019 — Paessler, a leading provider of network monitoring solutions, is excited to share that they
were named an April2019 Gartner Peer Insights Customers’ Choice for IT Infrastructure Monitoring Tools. According to

Gartner, “IT infrastructure monitoring tools capture the availability of the IT infrastructure components that reside in a data
center or are hosted in the cloud as infrastructure as a service (laaS). These tools monitor and collate the availability and
resource utilization metrics of servers, networks, database instances, hypervisors and storage. Notably, these tools collect
metrics in real time and perform historical data analysis or trending of the elements they monitor.”

“We think being named an April2019 Customers’ Choice for IT Infrastructure Monitoring Tools is testament to our
commitment to our customers. We provide them with a highly powerful network monitoring software that monitors the
whole IT infrastructure. Capable of alerting the IT team to any problems before users even notice they exist, it is a vital to
improving and maintaining business uptime,” said Christian Twardawa, CEO of Paessler. “We constantly strive to help

system administrators work smarter and faster, whilst helping businesses to monitor everything”.

About Peer Insights:

Peer Insights is an online platform of ratings and reviews of IT software and services that are written and read by IT
professionals and technology decision-makers. The goal is to help IT leaders make more insightful purchase decisions and
help technology providers improve their products by receiving objective, unbiased feedback from their customers. Gartner
Peer Insights includes more than 215,000 verified reviews in more than 340 markets. For more information, please

visit www.gartner.com/reviews/home.

Required Disclaimer:

Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual end-user reviews, ratings, and data
applied against a documented methodology; they neither represent the views of, nor constitute an endorsement by,
Gartner or its affiliates.

About Paessler AG

In 1997 Paessler revolutionized IT monitoring with the introduction of PRTG Network Monitor. Today over 200,000 IT
administrators, in more than 170 countries, rely on PRTG to monitor their business-critical systems, devices and network
infrastructures. PRTG monitors the entire IT infrastructure 24/7 and helps IT professionals to seamlessly solve problems
before they impact users.

Our mission is to empower technical teams to manage their infrastructure, ensuring maximum productivity. We build lasting
partnerships and integrative, holistic solutions to achieve this. Thinking beyond IT networks, Paessler is actively developing

solutions to support digital transformation strategies and the Internet of Things.

Learn more about Paessler and PRTG at www.paessler.com
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